
CRAFTED BEER FESTIVAL – FOOD VENDOR 

ORGANISER’S BOOKING AND SITE TERMS & CONDITIONS 

• Sites will be allocated in accordance to the size requested on the booking form. If 
for any reason the size of the site changes, please ensure that Woodlands Events 
Team is notified as soon as you are aware of any changes. 

Please ensure any promotional items you may wish to display in your site is 
included in the total site dimensions on the application form. 

• In circumstances where there will be the erection of temporary building structures 
of any kind, you (the Food Vendor) must provide all relevant paperwork as requested 
by Woodlands Events Pty Ltd (Woodlands Events) or any of its employees. 
Paperwork must be presented to Woodlands Events prior to occupation of the said 
structure(s). 

• Where possible, all structures must be held down with above ground ballast. No 
ground spiking will be allowed unless approved in writing by Woodlands Events prior 
to each Event. 

• The erection of all temporary structures including small pop up tents must comply 
with the attached “Temporary Structure Policy”. 

• The final placement of ALL Food Vendors locations is at the discretion of Woodlands 
Events. 

• Food Vendor acknowledges that all total revenue is to be apportioned between the 
Food Vendor and Woodlands Events as follows:- 
   - Food Vendor: 80% 
   - Woodlands Events: 20% 
(Revenue is defined as total takings at the Food Vendor’s stall including GST and all 
sales.) 

• All costs associated with your stall (including power, staffing, cooling, theming and 
any equipment etc) is the responsibility and cost of the food vendor. Crafted will 
provide one cashless register only. 

• If requested, you may be asked to remove your vehicles from your trailers. In the 
event you are asked by Woodlands Events to remove your vehicle from the trailer, 
you acknowledge that you will comply with such request. 



• You must comply with all parts of the Workplace Health and Safety Legislation and 
relevant Council, Local, State and Commonwealth of Australia legislation and all 
regulations, by laws and orders enacted under legislation. This includes all relevant 
Food Licences and standards. 

• Your stall must be self-sufficient and all power and water requirements must be 
brought with you and be within your site dimensions. 

• Your generator must also be quiet and not produce unnecessary smoke or fumes 

• The Food Vendor will at all times indemnify and keep indemnified Woodlands Events 
(for the purpose of these terms and conditions includes its related bodies 
corporate) from and against any loss or liability incurred by Woodlands Events 
arising from any claim, suit, action or proceedings (including legal costs on an 
indemnity basis) by any person against Woodlands Events where such loss or 
liability is in connection with: 
   - any wilful, reckless or negligent act or omission or breach of law or 
this  Agreement by the Food Vendor, its employees, officers, contractors, agents; or 
   - any claim made against Woodlands Events by any third party arising from the 
Food Vendor’s exercise of its entitlements under this Agreement. 

• To the extent permitted by law, the Food Vendor releases and indemnifies 
Woodlands Events and guests at the Event or any loss, damage or theft of property 
at the Event caused by any breach of this Agreement or wilful, reckless or negligent 
act or omission of the Food Vendor. 

• You must ensure that you include any back of house area(s) that you require behind 
your site which includes anyone with cold rooms, containers etc. This MUST be 
included in your total site dimensions. 

• In the event you are unable to attend an Event but have been sent a confirmation for 
a site, Woodlands Events is to be informed, in writing, at least thirty (30) days prior 
to the Event. 

• The Food Vendor acknowledges that it is responsible for its own security of  property 
and that of its employees, officers, contractors, agents and guests at the Event. 

• A copy of your certificate for Public Liability Insurance (the Certificate) for an 
amount not less than $20,000,000 must be supplied to Woodlands Events no less 
than fourteen days prior to an Event. The certificate must note the applicable 
interested Parties.(Woodlands Events Pty Ltd and Crafted Beer Festival). 

• Gold Coast City Council inspectors may be onsite during the event. 



• Woodlands Events will not be responsible for the security of your stock, signage, 
merchandise, or anything else onsite. If you require your own dedicated security, 
please contact the Event appointed Security Company. Details are available from 
Woodlands Events. 

• There is strictly no parking for vehicles not required as part of your stall within the 
precinct unless you have been given approval in writing. 

• No Food Vendors are permitted to camp or sleep on site within the Precinct Area or 
any other area within the Event precinct. If any persons are found to be sleeping on 
site, they will be asked to leave the premises immediately and may be refused 
further entry to or have other restrictions placed on entry to the Event or other 
Woodlands Events promoted Events in the future. 

• The Food Vendor Site Display MUST stay contained within the footprint marked on 
the ground. 

• No Food Vendor or any of its employees shall be permitted to sell, sample or give 
away ANY food or beverage without prior approval from Woodlands Events. 

• No Food Vendor or any of its employees shall be permitted to give away any free 
merchandise or free items on site without the approval from Woodlands Events. 

• No Food Vendor or any of its employees shall be permitted to consume any alcohol 
during the Event. 

• Woodlands Events reserves the right to cease trading of any Food Vendor selling or 
displaying any product in conflict with Official Event Merchandise, or Event 
Sponsors. If a Food Vendor is selling, supplying, promoting or displaying any 
merchandise or goods or services in a category where Woodlands Events or an 
Event Sponsor has exclusivity, it must be approved by Woodlands Events. It is the 
responsibility of the Food Vendor to know and understand the list of exclusive 
sponsors. 

• Woodlands Events reserves the right, within reason, to cease trading of any Food 
Vendor selling or displaying any product that Woodlands Events deems to be illegal, 
offensive or derogatory. 

• Food Vendor passes/accreditation are NON-TRANSFERABLE. Woodlands Events 
reserves the right to refuse entry or confiscate passes from anyone caught in a non-
working capacity with a Food Vendor pass. 



• All information supplied by Woodlands Events to the Food Vendor is confidential 
and must not be disclosed to any other person, other than is necessary to perform 
the Agreement and as is required by law. The Food Vendor undertakes to keep all 
such information confidential at all times, even after the completion of the Event. 

• Any breach of the above terms and conditions shall entitle Woodlands Events (in 
addition to other remedies) to close any merchandise site. If Woodlands Events 
exercises this right, no compensation (including refunding payments) is payable to 
the Food Vendor(s). 

 


